
annual
report
2 0 2 3 / 2 0 2 4

Scw’exmx Child and Family Services Society

www.scwexmx.com



nɬeʔkepmxcín: x̣wəzstem tékm he scmém̓ iʔtnɬeʔkepmxcín: x̣wəzstem tékm he scmém̓ iʔt   
We Love Every ChildWe Love Every Child

nsyilxcən: əts ha' stim iʔ scəcmalaʔnsyilxcən: əts ha' stim iʔ scəcmalaʔ
Every Child MattersEvery Child Matters



table of
contents
A b o u t  U s  &  O u r  C o m m u n i t i e s 2

C a l l  t o  A c t i o n 3

M i s s i o n ,  V i s i o n ,  V a l u e s 4

M e s s a g e  f r o m  t h e  B o a r d 5

M e s s a g e  f r o m  t h e  E x e c u t i v e  D i r e c t o r 6

S t r a t e g i c  D i r e c t i o n s 8

A u d i t e d  F i n a n c i a l  S t a t e m e n t s 6 0

W e  a r e  a l l  s o m e b o d y ’ s  7 t h  g e n e r a t i o n .

Scw’exmx Chi ld  and Fami ly  Serv ices  Soc iety

C u l t u r e  o f  C a r i n g 1 0

P r o t e c t i o n  t o  P r e v e n t i o n 2 5

G r o w i n g  O u r  P e o p l e 4 2

I n f r a s t r u c t u r e  A l i g n m e n t 4 9

PHOTOGRAPH CREDIT | SHELANNE JUSTICE PHOTOGRAPHY shelannejusticephotography.com



Scw’exmx Chi ld  and Fami ly  Serv ices  Soc iety

s c w ’ e x m x  c h i l d  &  f a m i l y  s e r v i c e s
s o c i e t y

Scw’exmx Child and Family Services Society (SCFSS) is family-centred and guided by nte?kepmx and
syilx traditional knowledge, values and principles. SCFSS uses prevention and protection strategies
with the collective goal of keeping children with their families and communities. If short-term
protection services are required, SCFSS engages familial and territorial connections with the
purpose of bringing and keeping children home. SCFSS recognizes historical challenges and is
guided by traditional strength and wisdom to build family and community capacity in a monumental
shift from protection to prevention.
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nk̓ s e y t k n  |  s nəq s i̓ l x w
o u r  c o m m u n i t i e s

SCFSS serves nłeʔkepmx and syilx peoples from nc̓ ə́ ɬetkʷu (Coldwater Indian Band), sulús (Lower
Nicola Indian Band), nwéyc (Nooaitch Indian Band), sxéxn̓x (Shackan Indian Band) sp’ax̌ ʔmi̓ n and
nɬq’aɬməlʔx (Upper Nicola Band), and the urban Indigenous population of the Nicola Valley. 

SCFSS works with community representatives and leadership to establish, understand and follow
protocol and community agreements to implement strategies toward our collaborative vision.
SCFSS is committed to working with all communities and reinforcing teachings and language
throughout our services. Our communities guide us on this pathway of change toward our vision
that we are all somebody’s seventh generation. Through respectful and meaningful collaboration,
our society and our communities will support each other to implement action and change.
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y̓ é te swiktímn – (it is) good to see you all (nłeʔkepmxcin)



We are at a critical moment in time.

A great deal of change is taking place within the current political climate in which we exist.
Bold steps are required to actualize the change necessary for the communities we represent.

For the first time since colonization our actions will fundamentally alter the foundation upon which outside
governments have imposed political interests of assimilation through

the systemic removal of our children.

For generations, our children have been the ones on the front lines of federally and provincially 
legislated cultural genocide regimes. Our families and communities were fractured but never broken. 

To achieve healing, justice and hope for each child ever removed from their parents, families and
communities, it is up to us to provide a new reality for the generations to come.

Through the wisdom of our ancestors, we have been taught the ways to care for one another. We 
must work toward a future markedly different from the current state, where there are more Indigenous

children in care now than at the height of the residential school era. While the current system is 
derived from legislation and policy, not of the Indigenous origin at a community level or otherwise, 

we undertake the process of decolonization to bring traditional knowledge, guidance and practices of
 the nłeʔkepmx and syilx people forward in collaboration and guidance of our communities.

It is our responsibility to create the necessary change to ensure children currently in care have the 
advocates they deserve, and seven generations from now, the need for a child welfare system will 

no longer exist as our families will be whole and healthy. nłeʔkepmx and syilx ancestors have 
anticipated this change and passed on their wisdom as we respond to this call to action. 

This very legacy is now ours to nurture and protect as we build a new platform where
 today’s children, young people, families and communities will

remain together and rekindle their cultural 
ways of being.

c a l l  t o  a c t i o n

3Scw’exmx Chi ld  and Fami ly  Serv ices  Soc iety   •   2023/2024 Annual  Report

Scw’exmx Chi ld  and Fami ly  Serv ices  Soc iety



Scw’exmx Chi ld  and Fami ly  Serv ices  Soc iety

m i s s i o n

We are all somebody’s seventh generation. 

We are committed to working with our
communities to create the necessary change
to ensure children currently in care have the
advocates they deserve, and seven
generations from now, the need for a child
welfare system will no longer exist as our
families will be whole and healthy.

v i s i o n

Work collectively to exercise nłeʔkepmx and
syilx inherent rights as we empower children,
young people and families.

Hide Scraping

g u i d i n g  v a l u e s

LOVE
Supporting families by loving and nurturing our children.

ACCOUNTABILITY
We are honest and ethical in all our interactions.

RESPECT
We role model respect and actively engage in solution-oriented dialogue.

CULTURE & LANGUAGE
We practice our cultural teachings and identity.

RESPONSIBILITY
We look forward seven generations, doing the right things for the right reasons.

HOLISTIC
We utilize a community-driven and strength-based approach.

ADVOCACY
We advocate for community rights and responsibilities with culturally grounded prevention supports.
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message from the board
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Carol  Smith ,
Coldwater  Ind ian  Band

Wil l iam Sandy,
Lower  N ico la  Ind ian  Band

Susan Manuel ,
Upper  N ico la  Band

Jordan Joe ,
Shackan Ind ian  Band

James Founta in ,
Nooai tch  Ind ian  Band

WILLIAM SANDY, Vice President
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We are proud of the Scw’exmx Child and Family Services Society (SCFSS)’s efforts to further the strategic
directions over the last year, specifically by facilitating an agency-wide movement away from the colonial
protection model of care and towards a prevention-based model that centres cultural practices and the
wisdom of community. Protection is not a practice we believe in, and we are committed to decolonizing the
care of Indigenous children, young people, and families.

However, we do not intend to do it alone. Part of the SCFSS’s shift includes a shift towards greater
collaboration with community. Ultimately, it is community that is making decisions regarding the care of
children, young people, and families. As a Board, we want the Chief, Councils, and Leadership to understand
that we are on this journey together and must walk side by side.

Additionally, we want to affirm our commitment to supporting the return of jurisdiction for the care of
children, young people, and families in the community. SCFSS’s intention is not to exist in the long term but
rather to serve as a short-term bridge to support youth and families until jurisdiction is rightfully restored.  
In addition to moving towards prevention, the Board has worked to align SCFSS with the funders by
implementing financial policies and procedures at all levels, using the Financial Management Board’s Policies
and Procedures as a guide. Additionally, the Board is working on creating a more strategic approach to
partnership with primary funders, including the Ministry of Children and Family Development and Indigenous
Services Canada.

We would like to acknowledge all levels of contribution at SCFSS over the last fiscal year, including the
contributions of the young people we work with, the five founding Bands, the Board of Directors, and the
Staff who are our frontline workers. In particular, we want the Staff to know we appreciate and see the skills,
knowledge, and gifts they bring, and we understand the huge practice shift they have had to accommodate
in the movement from protection to prevention. For that, we are grateful. 
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message from the executive director

Scw’exmx Child & Family Services has been providing child and
family services to the five (5) member Communities in the Nicola
Valley for over 30 years. We were founded as an interim step on
the pathway toward the full exercise of Indigenous inherent rights
of self-determination. While over 30 years since our inception, we
provide services and offer programs to generate a Culture of
Caring in an incremental shift away from protection toward
prevention as we grow our people and build localized capacity
through the insertion and priority of traditional values over the
historically damaging western approach influenced through years
of colonization. The past five years, despite the lingering mental
health affects in the aftermath of devastating environmental and
drug crises centred within the Nicola Valley, we reflect upon our
collective journey of change amidst monumental milestones in
Indigenous history within the political arena that moves us closer
toward jurisdiction and self-governance. 

Our efforts remained focused on the three tiers of prevention:
primary, secondary and tertiary. Through advanced definition of
roles, we refined our work to focus on building community
capacity so we support where needed most as directed by
community. This redefinition of roles is congruent with our original
intention to exist only as a bridge, supporting our communities
until the authority of children, young people, and families is
rightfully returned.

Lisa Post, Executive Director

Scw’exmx Child & Family began its commitment to move toward a prevention model grounded in
traditional values five years ago, thereby rejecting the colonial protection-based model. In that time, we
shifted decision-making back to families and communities where it belongs. In the last fiscal year, the
Ministry conducted an audit on our delegated services and took issue with this reallocation of
responsibility. Unwilling to bend to the colonial practices we have worked tirelessly to decolonize, SCFSS
focused on enhancing its capacity to engage with and empower communities and families. This
accomplishment is a testament to our commitment to localized practice frameworks while representing a
key shift in how we approach service delivery within the provincial political landscape. As we move
forward, SCFSS is eager to share the steps we have taken and the lessons learned with other
organizations and mandates facing similar challenges so that we may collectively build stronger, more
resilient, and culturally responsive systems.
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While our journey in the past twelve months afforded us
opportunity of meaningful lessons to equip us for the path ahead,
we have great distance to cover alongside our communities.
Through our Ancestors, we have been taught how to care for one
another. This is truly our advantage over every western system or
philosophy as we undertake the process of decolonization to
bring traditional knowledge, ancestral wisdom and guidance of
nłeʔkepmx and syi̓ lx̌  practices in collaboration with our
communities. We call upon our Elders and Ancestors and turn
their wisdom into our action. 

I wish to thank long-term President Olivia Buck (2016-2024) for
her caring and wise approach to leading SCFSS through
significant change over the past several years. Her heart, mind
and spirit are linked closely to ensure we power through the
numerous challenges faced during her tenure. Combined with the
remaining four Board of Directors, their leadership guided
difficult decisions, innovative approaches and commitment to lift
the voice of the communities and responsibility to create the
change necessary to ensure nłeʔkepmx and syi̓ lx̌  children, young
people, families and communities have the advocates they
deserve. 

kwukwscemxw | limləmt to the Board, Community Leadership,
Members and Relations for your support and willingness to
embark upon this journey collectively. I raise my hands to our
amazing employees who sincerely care deeply for our Relations
and Communities, and demonstrate their tenacity and love as
they show up daily, during even the most difficult of times.
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We must come together, unite amongst communities within the various mandates we carry: child &
family, health, justice and education. We must centre ourselves around the most influential change
mechanism accessible to us: our traditional values. Culture is Healing. 

hum̀eł | way̓
Lisa Post, Executive Director
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Rhonda Dunn, Executive Admin Assistant

Charleen Beloin, Executive Assistant

TeePee Pole  Harvest ing
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strategic
directions
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strategic directions

Our four Strategic Directions reflect the needs of the communities we serve. SCFSS recognizes the circle of
priorities mirror the circles within our communities.
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culture 
of caring

"It's very important that we take the younger"It's very important that we take the younger
generation out as the generation out as the Elders are slowly leavingElders are slowly leaving  
us and passing away. Going out to harvest anyus and passing away. Going out to harvest any
kind of plants, medicines, anything, just to showkind of plants, medicines, anything, just to show
the younger generations, so we don’t forget thethe younger generations, so we don’t forget the
things that we do."things that we do."

- Resident Elder Cathy Jameson | nc̓ ə́ ɬetkʷu (Coldwater Indian Band)- Resident Elder Cathy Jameson | nc̓ ə́ ɬetkʷu (Coldwater Indian Band)
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culture of caring

Stephanie Tourand, 
Community Planner

Robin Peterson, 
Communications Coordinator 

Willa Ermineskin, 
Community Prevention Worker

Jalissa Weymouth, 
Community Prevention Worker
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Satara Twan, 
Acting Community Services Team Leader

Harmony Williams, 
Community Prevention Worker
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COMMUNITY SERVICES TEAM
Lacey McRae Williams, 
Community Manager
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COMMUNICATE WITH ONE VOICE

Establish Community Presence
Support Community Prevention

Promote Community Advocacy
Gather Feedback and Share Success

COMMUNICATE WITH ONE VOICE

Since last fiscal year, the Community Services Team has grown from a small Team of just two Team
members to a larger Team with Community Prevention Workers designated for each community.

Further, in alignment with the other Teams at SCFSS, the Community Services Team is shifting from
working reactively to working proactively to ensure community needs are met by focusing on identifying
trends, fostering relationships, and supporting programs and services in communities that promote long-
term wellbeing.
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q’ ʷi ɬmi ʔst, translates to ‘pulling our hearts and minds together to

strengthen ourselves to face unknown challenges’ (nsyilxcən)
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COMMUNITY SERVICES TEAM

The Community Team provides support by building relationships with each of the Communities with Band
Representatives as key contacts within each of the five communities and partner organizations within the
Nicola Valley. 

The Team supports primary prevention activities such as culture camps, boys’ and girls’ groups, youth
groups, ribbon skirt and shirt and beading workshops. We build capacity and community readiness through
work planning, training, skills development, collective education and ongoing evaluation and feedback.
Community debriefing sessions have been successful as our communities continue to develop their
capacity. The Community Services Team is small yet mighty and we are working on developing capacity and
strategic plans with initiatives to support better communications out to communities and our partners.

Women’s  Wel lness  Retreat

“We are building our own capacity and learning how to set healthy boundaries as a Team,
so we are not jumping into chaos, rather we are learning how to take care of ourselves

in order to take care of others.”
- Lacey McRae Williams | Community Manager

“We’re here to support from a place of empowerment. Whatever structures and footings you
need in place, let’s work on those together so we can set a timeline for all of those different

pieces to eventually be led by community.”
- Lacey McRae Williams | Community Manager
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collaborating with community:
meetings and events

Highlights from the last year include an increase in planning and
collaboration within the organization as well as within each of the
communities. One particularly noteworthy event took place in
Coldwater. There, the Team collaborated with the community’s
internal Culture Team to plan a three-day Coldwater Culture
Gathering in mid-August which hosted 80 participants and staff. We
contributed by supporting planning, budgeting, preparing,
attending, and post-event debriefing. Additionally, the Team
brought in key supports such as First Aid and traffic control through
connections with partner organizations. 

Another major event was the Indigenous Peoples’ Day event, hosted
at the Lower Nicola Indian Band Arbour. The Team took the lead in
bringing agencies and communities together to facilitate and
execute an event alongside several collaborators. The event drew
nearly 1,000 attendees and was a powerful opportunity to further
the Culture of Caring strategic direction by communicating with One
Voice.

In addition to providing support for activities and events, the Team
worked to help communities build internal capacity, developing their
unique readiness based on traditional frameworks of practice and
ethics agreements centred on culture and protocols. For example, in
Upper Nicola, the Team mentored a Junior Prevention Manager.

Looking forward, as more communities build internal capacity, the
Team plans to be more strategic in allocating resources to ensure
the Team’s resources are going to the communities where they are
most needed. Cedar  Harvest ing
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 “We’re going to be creating video recordings on anything related to culture and language and
making them available to our staff and community.”

- Resident Elder specʔci (Little Bear) | nwéyc (Nooaitch Indian Band)



Youth Conference
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Coldwater Lower Nicola Nooaitch Shackan Upper Nicola Urban TOTAL

Events/Programs
Support 61 18 47 19 24 32 201

Collaboration
Meetings 36 11 25 9 26 15 122

TOTAL 97 29 72 28 50 47 323
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COMMUNITY TEAM ENGAGEMENT APRIL 2023 - MARCH 2024

COMMUNITY

Coldwater Lower Nicola Nooaitch Shackan Upper Nicola Urban TOTAL

Events/Programs
Support 49 43 25 15 43 20 195

Collaboration
Meetings 41 27 14 13 62 18 175

TOTAL 90 70 39 28 105 38 370

COMMUNITY TEAM ENGAGEMENT APRIL 2024 - OCTOBER 2024 (YTD)

COMMUNITY
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CULTURE & LANGUAGE TEAM

Lepika  Saddleman,
Act ing  Cu l ture  & Language Manager

Coldwater  Cul tura l  Gather ing
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Dan Jager ,
Trad i t iona l  Counc i l lor  

Paula  Moyes ,
Trad i t iona l  Counc i l lor  

Barbara  Huston,
Cul ture  Program Coord inator

Ben C larke ,
Cul ture  Program Coord inator

Cor inna Manuel ,
Cul ture  Program Coord inator  
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INTEGRATE LANGUAGE & TRADITIONAL TEACHINGS

Weave nłeʔkepmx and syilx culture into all aspects of SCFSS

Immerse nłeʔkepmxicin & nsyikxcen
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Staycat ion

c u l t u r e  a n d  l a n g u a g e

Women’s  Wel lness  Retreat

CULTURE & LANGUAGE TEAM

The Scw'exmx Child & Family Services Society’s Culture and Language Team works
to fulfill our strategic commitment by aligning the programs, events and services
with the Culture of Caring and Growing Our People strategic directions. 
 
Over the last fiscal year, the Team has focused on Growing Our People by
supporting staff and Relations, integrating Culture and Language into the programs
and services, and ensuring we uphold those committed to our vision. To achieve
this, the Team worked with the Resident Elders to proactively anticipate and address
the needs of each team, ensuring teams were supported while eliminating the need
to specifically request support. We are working collectively to promote respect,
empathy and support where individuals feel valued and heard. 

In a move that enhances efficiency and collaboration, the Culture and Language
Team has recently relocated to a new physical space. This larger, more accessible
space allows more staff to work closely together, fostering a more dynamic and
collaborative environment.

The new location also provides an exciting opportunity for the Culture and
Language Team to share space with the Prevention Team, streamlining workflows
and encouraging cross-team collaboration. By working in proximity to one another,
the teams are better positioned to align their efforts, strengthen communication,
and share resources to better serve the needs of our Relations.

Finally – in furtherance of the strategic objective of “incorporating learning from
Elders and Knowledge Keepers,”– SCFSS leaned on the Resident Elders to support
newly developed teams and programs. Resident Elders sat in with teams on
meetings to guide program development, onboarding, and other important
logistical processes. 
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   “I’m very proud that we’re able to deliver our puberty rights training. It was a seasonal camp
that was focused on empowering our youth and getting them rooted in the culture.”

- Resident Elder specʔci (Little Bear) | nwéyc (Nooaitch Indian Band)

16



ing that their emotional, mental, and physical
needs were met. Elders were deeply appreciative
of this opportunity, and feedback has been
overwhelmingly positive, with many already
looking forward to the next gathering. 

The Team continues to host “On The Land” events,
where our Resident Elders provide invaluable
guidance on harvesting, preserving, and
connecting with the land. These experiences
foster a deeper understanding of traditional
knowledge, allowing participants to learn directly
from those who hold this wisdom. These events
enhance our connection to the land and create a
sense of shared responsibility for its care and
stewardship.

We are excited to announce plans to expand our
language education initiatives. To support this
growth, we are in the process of hiring a
dedicated Language Team whose goal will be to
offer structured language learning opportunities
to community members. By increasing access to
language education, we aim to strengthen our
cultural foundations and ensure that language
continues to thrive for generations to come.

Over the last year, SCFSS has successfully carried
out culturally-centered events to further the
Culture of Caring strategic direction through
establishing a community presence, sharing
traditional knowledge, and reclaiming cultural
identity.

One program that has shown tremendous
strength and continued growing was "Feel the
Beat." Feel the Beat is an interactive cultural
education event where Relations learn singing,
drumming, regalia making, and more. The event
will continue to take place two to four times each
month, allowing more community members to
immerse themselves in these enriching
experiences. The program has deepened
participants' sense of belonging and fostered
stronger connections across our communities.

An event to highlight is our Staycation event,
where Relations are supported in their culture and
language journey. During the most recent event,
each relation was set up successfully, creating
ribbon skirts, baskets, moccasins, drum bags,
drums, and more; all were celebrated and uplifted
by the Elders in attendance. Similarly, we offered a
Youth Gathering, providing another opportunity
for youth and Elders to connect to help nurture
intergenerational relationships and allow young
people to learn from the Elders to further
strengthen connections within the community.

One notable event was the Elders Gathering, which
offered our Elders a safe and supportive space to
share moments of joy, laughter, and connection.
The event focused on their overall wellness, ensur-

Elder ’s  Conference

Scw’exmx Chi ld  and Fami ly  Serv ices  Soc iety

INTEGRATE LANGUAGE & 
TRADITIONAL TEACHINGS
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sharing traditional knowledge: 
culture and language programs & events
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Coldwater Lower Nicola Nooaitch Shackan Upper Nicola Urban TOTAL

Participation in Culture 
& Language Events 196 90 77 34 105 152 654

Feel the Beat Full Moon Hand Drumming Staycation

Puberty Rites Camp On the Land Elders Gathering

CWB LNIB NIB SIB UNB Urban
0
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CULTURE AND LANGUAGE EVENTS/PARTICIPATION IN 2023/24*
(Does not include Cultural and Language team support for community planned events or
1:1 cultural support with Relations)

Upper NicolaColdwater Nooaitch Shackan UrbanLower Nicola
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KNOWLEDGE KEEPERS TEAM

Corr ina  Manuel ,
E lders ’  Champion

Nett ie  Ernst ,
Res ident  E lder

Ronald  Ned,
Res ident  E lder

Amel ia  Washington,
Res ident  E lder

Dorothy  C larke ,
Res ident  E lder

Casey  Holmes,
Res ident  E lder

Kei th  Jager ,
Res ident  E lder

Cathy  Jameson,
Res ident  E lder

k n o w l e d g e  k e e p e r s

Under the guidance of the Knowledge Keepers, SCFSS is moving away from the Ministry-mandated
"Care Plans" to the development and implementation of holistic "Cultural Plans" for each Relation.
This shift in practice embraces a community-guided approach to care that aligns with Indigenous
ways of knowing, being, and doing while honouring culture and traditional knowledge. The focus on
"Growing Our People" emphasizes the importance of nurturing individuals within the community by
fostering cultural identity, connection to Elders, and traditional teachings. Further, by moving toward
community-guided frameworks, SCFSS aims to transition from the provincial care model (focused
primarily on protection) to a proactive one that emphasizes traditional values embedded throughout
our work of prevention.

Lastly, we are working on establishing "Protocols and Guidelines for working alongside our Resident
Elders. These guidelines ensure that the wisdom and teachings of Elders are incorporated in
meaningful ways while also maintaining a framework for mutual respect, care, and collaboration that
demonstrates our commitment to embedding their wisdom into organizational practices.
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specʔci (Little Bear), Cathy Jameson, and Nettie Ernst

Our work together at Scw'exmx Child and Family Services Society is a journey of connection, growth, and
healing. We bring unique skills and backgrounds to our community, whether that's through making
traditional regalia, beading, or learning to work with other nations. Each of us has something special to offer,
and together, we are stronger for it. We are proud to be role models and provide a safe, supportive space
where everyone feels seen, valued, and understood.

Our vision for our youth is to guide them with love, helping them know who they are and where they come
from so they don't feel lost. We understand the importance of helping our youth connect with who they are
and where they come from. Programs like "Feel the Beat" empower our young people to embrace their
culture and traditions, inspiring pride and confidence. We know that being visible, gentle, and trustworthy
role models build a foundation of safety and security for the children in our care.

We also recognize the intergenerational traumas many of our families face—challenges rooted in painful
histories like residential school, the foster care system, and loss of culture. Healing is a journey, and we are
committed to this path for ourselves and future generations. The faster these traumas are addressed, the
sooner our families can find peace, strength, and pride.

Prevention is at the heart of protection. We strive to create a community where youth feel safe, caregivers
feel respected, and every person—young or old—knows they are part of something bigger. Our hope is to be
that gentle, reliable presence that helps our community members heal, grow, and feel better about
themselves.

Together, we learn, we heal, and we build the future.

message from the elders
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COMMUNITY CAREGIVER TEAM

Brenda Emery ,
Community Caregiver Team Leader

Emilie Thurber,
Community Caregiver Coordinator

Natasha Nuefeld,
Community Caregiver Coordinator
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DEVELOP COMMUNITY CAREGIVER PROGRAMS & SUPPORT NETWORKS

Recruit community caregivers

Develop community-advised caregiver resources

Integrate culture to strengthen community caregiver supports

COMMUNITY CAREGIVER TEAM

The primary objective of the Community Caregiver Team is to provide unwavering support to caregivers
as they care for the children and young people in our community. While we offer financial assistance, our
focus extends beyond that to also help caregivers maintain connections for young people within their
families, cultures, and communities. We collaborate closely with other SCFSS programs and partner
organizations to enhance the resources and services available to caregivers.

The 2023-2024 year has been exceptionally busy for the Community Caregiver Team. We’ve worked
tirelessly to create meaningful opportunities and provide ongoing support to the dedicated caregivers
who nurture and care for children and young people. In our efforts to strengthen the relationships
between caregivers and our Team, we focused on events, activities, and initiatives that celebrate and
highlight the vital role caregivers play in the lives of the children and families they support.

One of the key events this year was the Staycation, which encouraged relaxation while offering cultural
learning. Caregivers had the chance to engage in activities such as drum-making, ribbon skirt-making,
crafting, and language lessons. This was particularly beneficial for non-Indigenous caregivers who sought
to deepen their cultural understanding while building stronger relationships with staff from the Culture
and Language Team.

Another highlight was the Summer Fun BBQ, where we hosted a fun-filled day featuring bouncy castles, a
petting zoo, food, and even a magic show. Despite all the activity, the event was designed to be a relaxing
experience, offering caregivers and children a much-needed day of enjoyment and connection.
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The Team also placed a strong emphasis on building caregiver capacity through various training
opportunities to ensure caregivers are prepared to handle various situations. This included Crisis
Intervention training for emergency support, comprehensive Fetal Alcohol Spectrum Disorder (FASD)
training to enhance understanding, First Aid and Safe Babies.
 
The BC Foster Parents Association (BCFPA) Conference in Penticton was a significant opportunity for
networking and peer support. This event offered caregivers valuable learning opportunities and a chance
to connect with other caregivers to share knowledge and build their networks.

We increased our financial support to caregivers during the back-to-school and holiday seasons while
sharing our gratitude by sending gifts and cards. We held contests offering gift certificates to further
recognize caregivers' efforts and encourage participation in monthly reporting. In addition, we provided
regular spaces for caregivers to come together, share resources, discuss important topics, and complete
their monthly reports, fostering a sense of community and support.

Looking forward, the Community Caregiver Team remains committed to providing caregivers with the
highest level of support. We will continue to find creative ways to strengthen relationships and enhance
the services we offer, ensuring that caregivers feel supported, recognized, and equipped to provide the
best care for the children and young people in their care. Our commitment to enhancing reunification
efforts will remain a priority as we work to strengthen connections between children and their families
through culture and community. We will also continue prioritizing training and resources, organizing
culturally meaningful events and activities, and focusing on long-term planning for youth. Additionally, we
will work to build both team and caregiver capacity in the Nicola Valley, ensuring we have the support
structures in place to meet the evolving needs of children, young people, and families.

Kinship Caregivers
27

Non-Indigenous Foster Parents
5

Indigenous Foster Parents
3
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CAREGIVERS
APRIL 2023 - MARCH 2024

Kinship Caregivers

Indigenous Foster Parents

Non-Indigenous Foster Parents
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Increase Understanding
Create Partnerships

Establish One Voice
Return Authority to Community
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governance & laws

GOVERNANCE & LAWS

Helping First Nations reclaim jurisdiction of child and family services is a top priority for SCFSS, particularly
considering the Canadian Supreme Court affirmed and recognized Indigenous jurisdiction over children
and families through An Act Respecting First Nations, Inuit & Metis children, youth & families in February
of 2024, also known as Bill C92. SCFSS actively communicates with communities to identify each
community’s desired path to a return of jurisdiction and how SCFSS can best support that outcome.

SCFSS is also working diligently to decolonize its own practices – moving away from Federal mandates and
frameworks, and instead, we continue to embrace traditional frameworks. To achieve this, we work with
each community to understand the laws, stories, traditions, and frameworks that guide every aspect of
our work with the community. One specific example is the shift from quarterly case file reviews to
quarterly “Caring for Our Relations” reviews, which utilize a traditional framework to determine how to
best care for youth and families.

We played a key role in preparing the Nicola Valley 5 Chiefs for the recent Special Chief’s Assembly, where
Chiefs were asked to vote on the Draft Final Settlement Agreement (FSA) on Long Term Reform of the
First Nations Child & Family Services Program. Thanks partly to SCFSS’s research and educational
initiatives, several Chiefs voted to reject the FSA.

These efforts further the Protection to Prevention strategic direction by transitioning from provincial
practice to community-guided frameworks and returning rights and responsibilities to our people
through the development and implementation of Governance and Laws.

Cedar  Harvest ing
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“We are working towards an intentional, cultural approach to everything we do. We are all
colonized, and we all live in a very colonial system, so it takes presence and recognition to take
a pause and understand if you are upholding the status quo or if, alternatively, you are able to

shift to a traditional framework.”
- Lacey McRae Williams | Community Manager
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protection 
to prevention

"Thank you for helping bring our children"Thank you for helping bring our children
home to our care."home to our care."
– Community Member | Family Circle– Community Member | Family Circle
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Kristen Stewart,
Protection Team Leader

Gail Peterson,
Social Worker

Tamara Pidwerbeski,
Social Worker

Dana Boyce,
Family Service Worker

Charmaine Clark,
Reunification Coordinator

Mark Coutlee,
Reunification Coordinator
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PROTECTION TEAM

BRING AND KEEP OUR CHILDREN HOME

Lisa Post,
Acting Delegated Manager

Historically, as a protection-based agency from government-imposed policies, procedures, and practices,
our Board of Directors and Community Leadership have prioritized an urgent and immediate transition
to the use of culturally reflective prevention-based strategies across all SCFSS programs and services.

Strengthen & Preserve Culture & Language

Promote prevention as a family and community responsibility

Support family and community through prevention activities

Transition from provincial practice to community-guided frameworks

ALIGN PROGRAMS AND SERVICES WITH OUR VISION 
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ALIGN PROGRAMS / SERVICES WITH VISION

In the last year, an audit by the Ministry provided an opportunity for the Society to solidify its commitment
to prevention-based, rather than protection-based, services.

The Society began its commitment to a prevention-based model, thereby rejecting the colonial protection-
based model five years ago. In that time, the Society moved decision-making away from the Society itself
and back to the families and communities where it belonged. Thus, when the Society receives a referral,
the Society immediately interacts with the family and community to determine the best path forward for
the child. In the last fiscal year, the Ministry conducted an audit of the Society and took issue with this
reallocation of responsibility. 

Unwilling to recolonize the practices it fought so hard to decolonize over the last five years, the Society
managed to shift practices in a way which meets Ministry standards while still centring traditional
practices, community decision-making, and placement of youth in community and with family or
community. This is a significant accomplishment, and the Society looks forward to sharing the steps it took
to accomplish this with other agencies in similar positions.

“In early September, we had a Team that took a young person home to the Island. They were
able to meet their family for the first time. They were able to put their feet on their territory.

They were able to go out onto the water and experience where they were from.
These are the kinds of things we have been working on alongside our communities to

be able to facilitate reunification.”
- Emilie Thurber | Community Caregiver Coordinator
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BRING & KEEP OUR CHILDREN HOME 

The Protection Team supports children and young people who are not able to be with their families. The
Team works with family and community to ensure they remain within family, and community and
connected to their culture. 

The Team supports a holistic approach for children, young people and their families, connected to the
community, aiming for long-term stability and safety. By working with families to strengthen skills and
address safety concerns, the Team focuses on the well-being of the child or young person and
empowering the family unit as a whole. This approach aligns well with the Protection to Prevention
strategic direction, as it emphasizes early intervention and prevention of future issues, ensuring a child or
young person can remain safe in their environment or when they return home should families or
communities need to intervene.

ałí axá l tḿxʷúlaʔxʷ | we are beautiful because our land is beautiful (nsyilxcən)
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The Team offered many trips for Relations, both to strengthen families and build life skills. For example,
the Team completed several successful family reunification trips, furthering the Protection to Prevention
strategic direction by reunifying children in care with families and communities. One trip was so successful
that, once the Relation met with her biological family, her family gave her a naming ceremony and invited
her back to the community. Plans are underway for this young person to move home as a result of this
connection. 

Over the last year, the Team shifted to significantly greater collaboration with Band Representatives and
community leadership to ensure the communities ultimately make decisions regarding their young
people. To achieve this, the Team hosts regular community meetings. This shift aligns with the Culture of
Caring strategic direction, as it places decision-making and authority on the family and community where
it belongs.

By working closely with Band Representatives, the Team can foster a deeper understanding of SCFSS's
role and build stronger partnerships with Indigenous communities. Education around SCFSS's processes
and how decisions are made can help bridge any gaps in knowledge, ensuring that Band Representatives
feel empowered to make informed, culturally appropriate decisions regarding the care of their children.

SCFSS also went through an audit process this past year, creating an opportunity to strengthen
administrative processes and documentation practices to better demonstrate the complex work the Team
is doing.

In the next fiscal year, the Team plans to work even closer with Band Representatives to foster a deeper
understanding of decision-making processes regarding the care of children that will empower and
support communities.
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“We are proud of our ability to collaborate with community so community can make the
decisions for their kids. Ultimately, these are the community’s children. So, we work hard

to communicate and collaborate with the Band Representatives and community
leadership so they can make plans for their kids.”

- Kristen Stewart | Protection Team Leader

“As we continue to empower our children, youth, families and communities, our goal is to
educate our relations to fill these jobs: to grow, protect, and heal these nations for the

next upcoming 7 generations.”
- Shay Lee Jack | Youth Transition Program Coordinator
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BRING & KEEP OUR CHILDREN HOME STATS
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ON/OFF
Reserve Incidents Memos S/R FS CS CYIC RE Kinship PMSS

ON 13 7 7 5 11 7 2 11 1

OFF 38 21 19 18 16 24 6 16 4
TOTAL 55 30 26 23 27 31 8 27 5

Services Provided to Relations under Protection Services 
(Utilizing prevention approach and least intrusive measures)

April 2023 - March 2024

Family Service (FS): Least Intrusive Intervention Support for Parents
Child Services (CS): Child/young person “Out-of-Care” reside outside home of origin with extended family or community
CYIC: Child/Youth “In Care” under SCFSS legal guardianship & reside in family/community or foster care placements 
RE: Foster Caregivers who provide care to a child/young person removed from parental care 
Kinship Caregivers are extended family or community members who assumed the primary caregiver role 
Post-Majority Support Services (PMSS): Independent Living Agreements, Adult Youth Agreements ages 16-27 yrs

2023-2024 twenty-nine (29) children/youth in stages of REUNIFICATION

ON/OFF
Reserve Incidents Memos S/R FS CS CYIC RE Kinship PMSS

ON 13 2 13 8 13 7 2 13 1

OFF 42 13 16 20 19 20 6 16 3
TOTAL 55 15 29 28 32 27 8 29 4

April 2024 - October 2024 (YTD)

2024 - 2025 forty-two (42) children/youth in stages of REUNIFICATION

CHILDREN IN CARE
APRIL 2023 - MARCH 2024

Coldwater
9

Urban
9

Nooaitch
6

Upper Nicola
4

Lower Nicola
2

Shackan
1

Coldwater

Upper Nicola

Nooaitch

CHILDREN IN CARE
APRIL 2024 - OCTOBER 2024 (YTD)

Coldwater
9

Urban
8

Upper Nicola
4

Nooaitch
3

Lower Nicola
2

Shackan
1

Shackan

Upper Nicola

Urban
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In the last fiscal year, we have dealt with disasters affecting the community, particularly in relation to the
opioid-toxic drug crisis affecting high-risk youth. SCFSS continued to be prepared for the impacts of fire
and flood, and the Youth Wellness Team stepped up to provide support around drug and alcohol use.

Additionally, access to services increased in the last fiscal year, largely thanks to our new Community
Services and Child Wellness Teams, which engage directly with the community. The new Child Wellness
Team launched early this year with 1-1 services and will provide group programming in the next fiscal
year, filling a critical service gap. 

There were also efforts made to increase internal effectiveness and capacity. In the last fiscal year, SCFSS
continued to measure the impact of the Youth Team’s work and strategize how to best adjust services to
meet the needs of high-risk youth. Additionally, a new program, Post Majority Support Services (PMSS),
supports youth aged 19-27 who were previously in care and those approaching the age of majority.

SCFSS’s work was made more powerful in the last fiscal year thanks to a growing relationship with the
Band Representatives. We had the opportunity to spend more time with Band Representatives this fiscal
year, meeting with them on a regular basis and incorporating their feedback into every aspect of work.

Also adding to the strength of our prevention work is increased collaboration with the Resident Elders.

Finally, over the last fiscal year, it became apparent that the communities served have a comprehensive
understanding of the work SCFSS does. This is a significant win as it prepares communities to assume
jurisdiction over child and family services.

CHILD WELLNESS TEAM

Kel ly  Hanson,
Chi ld  Wel lness  Team Leader

Daphne McRae,
Youth  Wel lness  Nav igator

Nolan Dyck ,
Chi ld  Wel lness  Nav igator

Meghan Gr inberg,
Chi ld  Wel lness  Nav igator

Trac i  L indstrom,
Chi ld  Wel lness  Nav igator
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PREVENTION TEAM

Lucinda Seward,
Acting Prevention Manager
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CHILD WELLNESS

The Child Wellness Team began its roots last year with a single Child Wellness Navigator under the Youth
Team’s leadership, fully established in February 2024. It was created as a response to the priority of the
community to further the Protection to Prevention strategic direction by engaging in very early wellness
interventions to support parents with their children. The Team is quickly growing and now has its own
Team Lead and three highly adaptable Child Wellness Navigators.  

This fiscal year, the Team focused on developing the roles of the new team members, building skills,
engaging in fact-finding, determining community needs, and identifying what role the Team will play
within the scope of the Strategic Plan. The Team has seen parents building strengths with children, as
evidenced by the reduction/elimination of self-harm incidents since beginning work with a Child Wellness
Navigator.

Plans are underway to collectively host a Child Wellness Conference with Communities, including
workshops for parents and children. 

This program intends to help parents develop, build and enhance traditional parenting skills to support
the overall wellness of the family through the specific lens of children ages 0-12 years. 

The Team will further develop to support specialized services and group programming, i.e., Special Needs,
pre-post natal, single fathers/mothers groups, behavioural development and other needs identified by the
Communities. 
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“Historically, there has been a lot of fear about what our agency is, what our agency does, and
who we are. I want to share that we really are here to improve the lives of our children,

families, and communities. We might not get it right at every step, we are all learning, but I
hope that the Team we put together for Child Wellness is one that can help to alleviate that

fear and support the community to feel safe in trusting us as an Agency”
- Kelly Hanson | Child Wellness Team Leader
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Engage in community prevention

Advocate for the community

Facilitate community planning and development

Ensure traditional research in policy development

BUILD COMMUNITY ENGAGEMENT/CAPACITY
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Terry McRae,
Acting Youth Team Leader

Travais Oppenheim,
Youth Wellness Navigator

Cory Ermineskin,
Youth Outreach Worker
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Shay Lee Jack,
Youth Transition 
Program Coordinator

Caylan Barber,
CYMH Wellness Navigator

YOUTH WELLNESS TEAM

Promote community & parent advocacy Follow community direction Engage with community

YOUTH WELLNESS

The Youth Prevention Team supports young people 13 to 27 years. The Team provides
prevention support, including working on addiction recovery, building life skills, and
strengthening mental health/wellness.

Beginning at 16, the Team offers Relations support through Transition Circles. In Transition
Circles, families and communities are brought together to determine how best to support
youth in both life skills – such as how to apply for a job and learn how to do taxes – and in
important cultural practices – such as how to pray and how to be on the land. Transition
Circles help support the strategic direction of Culture of Caring by incorporating learnings
from Elders and Knowledge Keepers, weaving culture into all aspects of the work, and by
creating partnerships with community.

The Team focused on increasing Youth’s capacity by building trusting relationships and
increasing their involvement in programming within their communities. For example, we paid
several Youths an “income” to support their community and SCFSS events. This provided
exceptional work experience for the young people and built stronger relationships.

The Team also offered a Wellness Day, providing youth with the skills and tools necessary to
support their own wellness, furthering the Protection to Prevention strategic direction.

Paula Moyes,
Youth Wellness Navigator
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message from the youth 
wellness team

The Youth Prevention Team's approach focuses on empowering youth by integrating culturally safe
practices with a holistic model of care. This framework addresses immediate needs and considers
young people's long-term well-being and success as they transition into adulthood. 

Over the last fiscal year, the Youth Prevention Team has offered an incredible amount of high-
impact programming.

The Team hosted a remarkable trip during our Spring Break gathering with a "Traditions Over
Addictions" theme. Afterwards, one youth in attendance moved forward to successfully complete
treatment at a youth treatment center.

Additionally, the Team accompanied nine youth to the multi-day "Gathering our Voices" event in
Victoria, took youth on a full-day canyon river rafting trip to strengthen the relationship between
staff and Relations, brought several high-risk youth to the Coast Salish Language Conference in
Spokane, provided Splash Passes to several youth to encourage movement over the summer
months, and partnered with the Merritt Centennials to make it possible for youth to attend games.
Each activity moves forward in the Protection to Prevention strategic direction by building trusting
relationships or strengthening culture and language.

The Team has also offered a number of life skills, support, and educational programs. For example,
the Youth Transition Program Coordinator hosts a Lunch and Learn program each week at CLC, the
alternative school in Merritt through School District 58. During that program, attendees learn life
skills such as education, employment, and culture skills. Outside experts regularly attend to teach
special topics such as resumes, financial literacy, and art therapy. To further support life skills, the
Team generated a series of life skills worksheets and planners, including a cultural interest form to
help support youth who are interested in getting back into culture but don't know where to start,
an independence planner which explains what life skills are and which life skills can be developed,
and a bingo-style wellness sheet to encourage wellness practices. Youth who complete the bingo
board unlock $1000, which they can use to purchase anything that supports their wellness.

    “I want to thank the staff and students at CLC for sharing their space and for trusting
me as I continue to work with them on the life skills program.”

- Shay Lee Jack | Youth Transition Program Coordinator
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Educational opportunities offered by the Team over the last year include a Food-Safe
Certification Program, continuing studies through Nicola Valley Institute of Technology, first
aid training, a Stay Safe Certification, and a learner's license workshop offered in partnership
with Scw'exmx Tribal, where ten youths completed. Additionally, the Team offered a
babysitting course. Several youths successfully completed the course and are now working
as childminders for community events. We are currently exploring a collaboration with NVIT
to sponsor young people in the culinary program. All of these educational opportunities
further the strategic direction of Protection to Prevention by prioritizing prevention and
early intervention measures to keep children with families and community.

The Team also provided tangible support throughout the year. Over Christmas, the Team
provided 38 boxes of food to 38 homes, accommodating 52 youth. Throughout the year, the
Team helped Relations find housing by taking them to rental reviews and writing reference
letters to support them in obtaining a lease. Finally, the Team worked 1:1 with Relations to
write cover letters and resumes.

The Team intends to continue providing Relations life skills and support activities in the
upcoming year. Already in the works are a family portrait opportunity led by a local
photographer, another round of holiday food boxes, another trip to Gathering Our Voices, a
youth and elder mentorship program, volunteer opportunities – such as chopping and
delivering wood to elders – for Relations, and the development of a Youth Committee to
further the strategic direction of Communicating with One Voice. The Youth Committee will
have one youth representative from each Band and one additional youth representing urban
youth. The Team also plans to carry out an "On the Land" themed youth gathering in March,
a 7-day life skills program called Building Young Warriors, and a College Knowledge Tour
where youth aged 15-27 will visit universities and colleges.

The Team ensures that, as it creates and implements so much programming for Relations, it
also commits to its own growth. In the last year, the Team completed trainings such as a
Critical Incident Stress Management Certificate program, a Fetal Alcohol Syndrome training,
an Indigenous-focused trauma-healing workshop, and a Core Strengths Program to learn
how to communicate with coworkers and Relations more effectively.

     “I want to send out a friendly reminder on how important life skills are for our people
– for youth and even adults. Life skills are essential tools and skills that follow

Scw'exmx’s strategic directions.”
- Shay Lee Jack | Youth Transition Program Coordinator
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FAMILY WELLNESS TEAM

Shelley Tomkinson,
Acting Family Team Leader

Allyson Sterling, 
Women’s Group |
Relationship Navigator

Natasha Robichaud, 
Circles Coordinator

Amray Grinberg,
Family Wellness Navigator

Krystal Lanagager,
Family Wellness Navigator

Jaycee Wudrich,
Family Wellness Navigator

Ali Antoine,
Family Wellness Navigator

Jason Ermineskin,
Men’s Group Coordinator

The Family Wellness Team supports community and self-referrals that seek to build strong, healthy
families working 1-1 with Family Navigators and parents or caregivers in what is referred to as Secondary
prevention. We continue to build upon the Family Circle program, which supports children and families in
a way that centres on family and community-led decisions. 

Prevention events and activities last fiscal year included a Women’s Conference, which was well attended
by community members and individuals from outside communities, and attendance at the Women’s
retreat. The women who participated in the retreat had an opportunity to enjoy a meaningful break from
daily life stressors and immerse themselves in cultural and wellness practices.

There were also monthly Men’s and Women’s groups for community members to come together and
stand strong with one another in the presence of Elders. In the women’s group, this space is perceived as
a safe space to build relationships with other women, and these relationships continue to exist beyond
the group. As a result of the good work of several men across the Nicola Valley, we recently formalized a
Men’s Group program within SCFSS to work with all five (5) of the member Communities. In this Men’s
group, men can experience a safe and healthy space with other men.

FAMILY WELLNESS TEAM 
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PROGRAMS Coldwater Lower Nicola Nooaitch Shackan Upper Nicola Urban TOTAL

Family Wellness Team 20 21 9 8 4 12 74

Child Wellness Team 8 3 5 4 3 8 31

Child/Youth Mental Health Clinician 2 2 1 1 3 13 22

Youth Wellness Team (13-29) 34 33 8 5 11 28 119

TOTAL 64 59 23 18 21 61 246

PROGRAMS Coldwater Lower Nicola Nooaitch Shackan Upper Nicola Urban TOTAL

Family Wellness Team 1 6 0 4 2 9 22

Child Wellness Team 4 2 5 0 0 10 21

Child/Youth Mental Health Clinician 3 3 2 0 3 3 14

Youth Wellness Team (13-29) 8 4 1 0 1 3 17

TOTAL 16 15 8 4 6 25 74
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Relations that Received Support Under Early Intervention Services (1:1)

APRIL 2023 - MARCH 2024

APRIL 2024 - OCT 2024 (YTD)

Staycat ion

“I’d just like to let everyone know that we’re doing a good job, and the best that we can.”
- Resident Elder Cathy Jameson | nc̓ ə́ɬetkʷu (Coldwater Indian Band)
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PROGRAMS Coldwater Lower Nicola Nooaitch Shackan Upper Nicola Urban TOTAL

Women’s Group 91 79 11 9 18 38 246

Relationship Group 9 12 4 4 9 3 41

Men’s Group 27 24 7 6 20 19 103

Women’s Retreat 7 6 1 1 1 3 19

CLC Youth Lunch and Learn 7 27 22 0 17 61 134

TOTAL 141 148 45 20 65 124 543

PROGRAMS Coldwater Lower Nicola Nooaitch Shackan Upper Nicola Urban TOTAL

Women’s Group 48 39 4 3 11 21 126

Relationship Group 6 24 9 3 12 12 66

Men’s Group 10 9 1 0 4 8 32

CLC Youth Lunch and Learn 20 26 14 0 10 76 146

TOTAL 84 98 28 6 37 117 370

APRIL 2023 - MARCH 2024
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APRIL 2024 - OCT 2024 (YTD)

PROGRAMS AND SERVICES

Staycat ion
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GROUP PARTICIPATION APRIL 2024 - OCTOBER 2024 (YTD)

GROUP PARTICIPATION APRIL 2023 - MARCH 2024
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Lizzie Shuter,
Community Navigation Team Leader
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Lori Earle,
Community Navigator 

COMMUNITY NAVIGATION TEAM

Ensure effective change management strategies

Humanize client experience

Ensure transparent and respectful communication

SHIFT OUR FOCUS FROM FEAR TO LOVE

The Community Navigation Team at SCFSS was created in June 2022 to support families with a
preventative approach that honours our Elders' teachings and our communities' traditions. The team
serves as the first point of contact for families who are reaching out about child and family wellness,
program information, or support services.

The SCFSS's work is a deep respect for Indigenous culture, values, and ways of life. The services offered
are community traditions, ensuring that families receive care that feels familiar, respectful, and safe. 

Coldwater  Cul tura l  Gather ing

Jessica Reed,
Sr. Community Navigator 
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Elder ’s  Conference

40 Scw’exmx Chi ld  and Fami ly  Serv ices  Soc iety   •   2023/2024 Annual  Report

The Community Navigator’s role is to provide a welcoming, culturally appropriate space where families can
seek help while staying true to the values of strength, kinship, and community central to our traditional
values. 

When a family reaches out for help, the Community Navigator works closely with an Advisory Committee
of SCFSS team leaders, Designated Band Representatives, and Elders. This committee offers guidance that
draws on traditional knowledge and community wisdom, ensuring the approach is tailored to the family’s
unique strengths and needs. The process respects the collective nature of decision-making in culture to
create a culturally informed and community-supported plan.

Once the family’s needs are understood, the Community Navigator connects them to the most
appropriate services, including SCFSS’s prevention programs, community-based supports, and partner
organizations. This collaborative approach ensures that families receive immediate help and long-term,
sustainable support.

More than just providing short-term assistance, the Community Navigator builds lasting relationships with
families. They work with families to bring everyone together for important decisions, often involving Family
Circles or other culturally reflective processes where the family comes together to discuss needs,
priorities, and solutions.

“I’m very proud to be part of the Team of Resident Elders. We all come from different
experiences. I feel that we really enhance the programs because we are rooted in culture 

and language.”
- Resident Elder specʔci (Little Bear) | nwéyc (Nooaitch Indian Band)
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Incoming Calls Coldwater Lower Nicola Nooaitch Shackan Upper Nicola Urban TOTAL

Partners 4 1 3 0 0 17 25

Self-Referrals 8 9 4 2 1 52 76

Community Referrals 11 11 7 1 3 42 75

Total 23 21 14 3 4 111 176

Incoming Calls Coldwater Lower Nicola Nooaitch Shackan Upper Nicola Urban TOTAL

Inter-Agency Referrals 12 12 11 4 9 84 141

External Partner Referrals 7 7 6 0 1 29 50
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Prevention is a key focus for SCFSS and is approached from a holistic, culturally-informed perspective. This
means that prevention is not just about addressing problems before they escalate but about fostering
strong and resilient communities through education, community engagement, and support systems that
reflect traditional values. SCFSS believes in the power of ancestral Indigenous knowledge and the
importance of working together to create a safe and supportive environment for children and families.

Ultimately, SCFSS’s goal is to educate our communities about the services we offer in a way that feels
relevant and respectful. Through a focus on prevention and culturally grounded practices, we strive to
strengthen families, support the wellness of children, and maintain the cultural traditions that define us as
Indigenous peoples. By working together and drawing on our collective wisdom, we aim to create a
sustainable support system that empowers families, promotes resilience, and ensures the well-being of
future generations.

APRIL 2023 - MARCH 2024
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Incoming Calls Coldwater Lower Nicola Nooaitch Shackan Upper Nicola Urban TOTAL

Partners 1 1 0 0 0 2 4

Self-Referrals 1 2 1 1 0 11 16

Community Referrals 4 4 1 2 6 29 46

Total 6 7 2 3 6 42 66

Incoming Calls Coldwater Lower Nicola Nooaitch Shackan Upper Nicola Urban TOTAL

Inter-Agency Referrals 5 9 1 5 9 59 88

External Partner Referrals 0 0 0 0 4 2 6

APRIL 2024 - OCTOBER 2024 (YTD)
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growing our
people

“We are a really good Team. We learn together,“We are a really good Team. We learn together,
and we heal together. We come from differentand we heal together. We come from different
intergenerational traumas and different lifeintergenerational traumas and different life
experiences, and that just helps who we are. Weexperiences, and that just helps who we are. We
have that trust and ability to heal within, so wehave that trust and ability to heal within, so we
are really good role models for the ones weare really good role models for the ones we
provide help to.”provide help to.”
- Resident Elder specʔci (Little Bear) | nwéyc (Nooaitch Indian Band)- Resident Elder specʔci (Little Bear) | nwéyc (Nooaitch Indian Band)
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Ensure culture and language are integrated into training & professional development

Strengthen Human Resources Policies programs and ethical practices

Access expertise to strengthen community capacity expertise

BUILD PROFESSIONAL CAPACITY

To support our commitment to cultural competency, we have facilitated various trainings, including IFOTT,
Signs of Safety, Integrated Case Management (ICM), Our Children Our Way, Child Wellness, the UN
Declaration on the Rights of Indigenous Peoples (UNDRIP), Indigenous Governance, Gathering Our
Voices, the National Indian Child Welfare Association (NICWA), Indigenous Wellbeing, Salish Coast
Language, Elders Conference, and the 4 Food Chiefs program and Loving Justice Conference. These
initiatives reflect only some of our ongoing training and conferences dedicated to fostering a dynamic and
inclusive workplace that empowers our employees and ultimately enhances the services we provide to our
community.  

Through an advanced definition of roles, we’ve refined our work to focus on building community capacity
to support only where we are most needed, letting community members lead the way. This redefinition of
roles is congruent with our original intention to exist only as a bridge, supporting our communities until
the authority of children, young people, and families is rightfully returned.

HUMAN RESOURCES TEAM

Madison Holmes,  
Sr .  HR Genera l i s t

Tiersa  Arnold ,  
HR Ass is tant

Courtney  Chr is t ie ,  
HR Recru i tment  Spec ia l i s t

growing our people

We support the wellness, growth and healing of our community members. One Voice is necessary
as SCFSS and Member communities introduce a new way of thinking. We recognize that Post-
Traumatic Stress Disorder (PTSD) through intergenerational trauma continues to impact
generations of our people. We acknowledge Post-Traumatic Growth (PTG) as the healing that
occurs when we share and collaborate with each other and our communities. This philosophical
change will shift our practice models, programs, services, and work culture as we ensure that our
people possess the tools and skills to embrace change.

BUILD PROFESSIONAL CAPACITY

ałi kwu swiwi-numtax| we are beautiful  (nsyilxcən)
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Attract and recruit community members

Ensure community & culturally-advised recruitment

Build professional capacity through community expertise

ENGAGE COMMUNITY EXPERTISE TO SUPPORT OUR VISION 

As part of our commitment to the strategic objective of "Growing Our People," we have made significant
strides over the past year to enhance our internal capacity, support long-term growth and more
effectively retain employees. 
 
In our efforts to engage community expertise, we have successfully built external and internal capacity.
Externally, we have strengthened Prevention, Family Wellness, Child Wellness, Youth, and Protection
teams, ensuring that we effectively address our community's diverse needs. 

Internally, we developed dedicated IT, Human Resources, Finance, and Operations teams, enhancing our
operational capabilities and ensuring we attract and retain the best talent to support our mission. We
recruited local experts to expand our capacity and share our resources within the community. 
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“I want our staff to feel proud of themselves for the work that has been done. It’s the
kind of job where it feels like you’ve never done enough... but it’s really because this is a

very forward, fast-moving agency. Staff should feel proud of the work
they’ve done in this last year.”

- Madison Holmes | Sr. HR Generalist

“If we are coming from a place of supporting our adults and making sure our adults are
okay, our kids will be okay, too.”

- Madison Holmes | Sr. HR Generalist

Employees SCFSS Leaders Board Community
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Member Community Indigenous Other Non-Indigenous TOTAL

Applicants 42 18 54 114

New Hires 15 13 15 43

GROWING OUR PEOPLE

Recruitment April 2023 - March 2024
Job Postings: 33

Member Community Indigenous Other Non-Indigenous TOTAL

Applicants 13 11 56 80

New Hires 1 3 6 10

Recruitment April 2024 - Sept 2024 (YTD)
Job Postings: 16  |  Screenings: 49  |  Interviews: 20

Establish training and development programs

Uphold employee Relations

RETAIN THOSE COMMITTED TO OUR VISION 

Recognizing the value of our existing staff, we have invested in their professional development by
providing training and resources to help them advance into leadership roles. This investment strengthens
our workforce and fosters a culture of growth and empowerment, where we focus on an advisory and
empowering approach that encourages staff to take initiative and contribute meaningfully to our mission.
 
Moreover, we have made a deliberate shift from reactive to proactive planning. This approach enabled us
to anticipate needs and implement strategies that align with our long-term goals, ensuring that we are
prepared for future challenges and opportunities.
 
Together, these initiatives reflect our ongoing dedication to fostering a dynamic and inclusive workplace
that empowers our employees and ultimately enhances the services we provide to our community.

RETAIN THOSE COMMITTED TO OUR VISION

“We’re working towards overall healing. We’re healing within,
healing ourselves, and then passing that on.”

- Madison Holmes | Sr. HR Generalist
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We recognize that our employees are our most valuable asset and actively foster a supportive and
inclusive environment that aligns with our organizational values. By providing ongoing professional
development opportunities, mentorship programs, and a culture that prioritizes collaboration and open
communication, we empower our staff to grow personally and professionally. Additionally, we celebrate
the diverse perspectives and experiences within our Team, ensuring that everyone feels valued and
integral to our mission. Through these initiatives, we cultivate a workplace where dedicated individuals
can thrive, remain engaged, and contribute meaningfully to the success of our organization and the
community we serve.

At SCFSS, our Orientation Week is dedicated to setting new staff up for success through a comprehensive,
week-long program that showcases how we welcome new employees into the heart of our organization.
Held monthly, this orientation provides a thorough introduction to SCFSS, including key HR information,
financial training, and an in-depth overview of our operations. New team members engage with culture
and language, participate in "Out on the Land" activities, and spend meaningful time with our Resident
Elders, all while building connections with the communities we serve. This holistic approach equips our
new staff with essential tools and resources and fosters a sense of belonging that enhances retention.
Providing this dynamic orientation experience ensures a strong foundation for our new team members as
they embark on their journey with us.

Scw’exmx Chi ld  and Fami ly  Serv ices  Soc iety   •   2023/2024 Annual  Report

RETAIN THOSE COMMITTED TO OUR VISION
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Coldwater  Cul tura l  Gather ing

“I want the community to know that the work we are doing, we are doing for them.”
- Madison Holmes | Sr. HR Generalist
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Total Employees # of Staff

April 1, 2023 59

March 31, 2024 68

LNIB
12

CIB
6

UNB
5

NIB
2

SIB
1

Voluntary

Involuntary

Retired

Other Indigenous

Member Community

Total Employees # of Staff

April 1, 2024 68

Sept 30, 2024 79

LNIB
12

UNB
8

CIB
7

NIB
2

SIB
1

Voluntary

Involuntary

Retired

Other Indigenous

Member Community

RETENTION APRIL 2023 - MARCH 2024
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MARCH 2024 STAFF DEMOGRAPHICS

Non-Indigenous26

RETENTION 2023-2024

Retention Rate

Turnover

EMPLOYEE TURNOVER 
2023-2024

44.07%55.93%
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4

1
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RETENTION APRIL 2024 - SEPT 2024 (YTD)

RETENTION 2024 YTD EMPLOYEE TURNOVER 
2024 YTD
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Non-Indigenous26Retention Rate
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ADOPT / EMBRACE / IMPLEMENT CULTURAL FRAMEWORKS 

Our goals include leading effective change management initiatives that prioritize integrating culture and
language into all aspects of our work, ensuring that our services resonate with the communities we serve.
We are also focused on decolonizing our Human Resources policies and practices, drawing upon expertise
that honours Indigenous knowledge and perspectives. By embedding these cultural frameworks into our
organizational structure, we aim to create an environment that supports our staff in their professional
development and fosters a sense of belonging and empowerment within the communities we serve.
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Lead effective change management

Integrate culture and language 

Decolonize Human Resources policies and practices expertise

ADOPT / EMBRACE / IMPLEMENT CULTURAL FRAMEWORKS

Develop PTG education

Provide Intergenerational Trauma support

POST TRAUMATIC GROWTH

ACKNOWLEDGE POST TRAUMATIC GROWTH

In alignment with our cultural framework, we have adopted, embraced, and implemented practices that
acknowledge post-traumatic growth (PTG). Our leadership team participated in a Team Development
Program during the SCFSS Leadership/Fiscal Planning session, focusing on effective change management,
integrating culture and language, and working towards decolonizing our Human Resources policies and
practices. Additionally, leaders have engaged in Brené Brown’s Dare to Lead program to foster healing
within, while staff and leaders participated in the Laura Grizzly Paw training, which provided a cultural
perspective on trauma-informed practice.

Staycat ion
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infrastructure
alignment

nłeʔképmx kt – we are Nlaka’pamux (nłeʔkepmxcin)nłeʔképmx kt – we are Nlaka’pamux (nłeʔkepmxcin)

ałi kwu suknaqinx | we are Okanagan (nsyilxcən)ałi kwu suknaqinx | we are Okanagan (nsyilxcən)
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OPERATIONS TEAM

Kelly Donaldson,
Operations Manager

Sarah Dickie,
Building Procurement
Facility Planner

Heather Fairley,
Emergency Services
Coordinator / OHS

Marcus Ouimet,
Acting IT Team Leader

Juanita Quewezance,
Acting Operations Team Leader 

Rayleigh Isaac,
Operations Coordinator

Wilson Smith,
Vehicle / Maintenance

Tim Sterling,
Security Guard

INFRASTRUCTURE ALIGNMENT

Nomadic for years, SCFSS seeks to establish roots and infrastructure stability. Community consultation is
crucial as we reassess our infrastructure in support and proximity of our five guiding communities. This
change must encompass the needs of our communities and presents an opportunity to work
collaboratively with our communities and entertain space-sharing potential aimed at increasing
community capacity.

For 2023-24, SCFSS continues to prioritize the strategic goals of Infrastructure Alignment to continue to
build capacity that supports culturally meaningful service provision for children, youth, and families in
the Nicola Valley.

Mobilize work environments

Expand connection through virtual platforms

Enhance IT services in community 

IMPROVE INFORMATION TECHNOLOGY SUPPORT IN CURRENT AND POST COVID-19 ENVIRONMENT 
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Despite the global pandemic being behind us, effective Information Technology (IT) remains a
priority for SCFSS. With the addition of IT specific staff, SCFSS has worked diligently to bring
IT-related programs and tools in-house rather than relying on third party contractors.
Improved connectivity has allowed SCFSS to streamline systems leading to improved efficiency
for on-boarding and off-boarding and less manual IT support required throughout the day.
Additionally, with the multiple office locations, meeting spaces, and engagement in
community, we continue to focus on staff mobility to be able to “plug-in and connect” with
virtual platforms in case we ever find ourselves in a work from home situation ever again. This
investment into resources (both human and technological) will allow us to not only grow the
organization, but allow for continuity in supporting our member communities. 

SCFSS has been working hard to enhance its internal technological capabilities, but still
recognizes the need and value of external expertise for specific, project-based needs.
Engaging skilled contractors for specialized tasks, like website development, videography, and
photography, provide fresh perspectives and ensure that the organization’s unique
promotional needs are met with high-quality results. 

IMPROVE INFORMATION TECHNOLOGY (IT) SUPPORT IN CURRENT AND POST-COVID
ENVIRONMENT
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Remove silos through collaboration

Locate employees in community

Explore space-sharing potential

INTEGRATE PROGRAMS AND SERVICES TO BUILD COMMUNITY CAPACITY 

With the growth of the Community Services Team, the Operations Team continues to explore
opportunities that support staff working in collaboration with communities. This includes
ensuring office mobility through providing the appropriate equipment, in-community office
space (like Quilchena), and access to safe and reliable fleet vehicles. With the anticipated
Legacy Build Project becoming a reality, SCFSS aims to have a permanent space to offer
services and programs to our Relations in the Nicola Valley.

INTEGRATE PROGRAMS AND SERVICES TO BUILD COMMUNITY CAPACITY 

Redesign management reporting framework

Integrate community guidance & decisions

IMPROVE PROMPT MANAGEMENT REPORTING 
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SCFSS’s 2021-2026 Strategic Plan guides the management reporting framework tool. This
collective approach to reporting involves leaders working with their teams to gather and
collate updates to report on each strategic direction to the Executive Director on a monthly
basis. Reporting involves organizing information in a succinct and clear manner for
presentation to the Board of Directors to ensure regular and consistent updates. 

IMPROVE PROMPT MANAGEMENT REPORTING
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Engage other agencies to support change

Define change and measure the change process

Develop a communications strategy

CHANGE MANAGEMENT

SCFSS has recently experienced two urgent situations where our Emergency Operations
Centre (EOC) was activated. Although the situations were somewhat contained to our
organization, it gave us the opportunity to assess and examine our internal processes so we
would be ready when needed. Since the initial activation earlier in the year, SCFSS has
implemented a number of new strategies to better support the large and expanded Team in
case of emergency. This includes updating of internal guiding documents, the introduction of
an emergency notification system through text messaging, and ongoing training for EOC staff
through First Nations Emergency Services Society. With the addition of an Emergency Support
Services (ESS) and Occupational Health and Safety (OHS) Coordinator, SCFSS continues to
build capacity internally, which will improve how we mobilize to support communities when
called upon.

EMERGENCY SERVICES

Harvest ing TeePee Poles
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SCFSS is structuring change management to achieve the collaborative vision by ensuring all
foundational systems and processes are in place to seamlessly support sustained growth. We
have seen areas of growth in IT, administrative, and financial processes and continue to make
gains that support the Agency’s anticipated projected growth with people, programs, and
services.

With growth in mind, SCFSS continues to experience insecurity with long-term office space. Still
on the heels of the global pandemic and the lingering environmental crises in 2021 that have
limited the availability of suitable commercial space, we are still seeking a permanent, long
term office space. Given the short-term leases we continue to find ourselves in, change
management remains inevitable for new locations that result in the reorganization of spaces
and teams. SCFSS will continue to pursue funding opportunities through streams like the
Canadian Human Rights Tribunal (CHRT) 41 to see the long term vision of a legacy build come
to fruition. 

Beyond the proven technological improvements SCFSS has made in support organizational
growth, we have also made gains in building procurement and fleet management to ensure
staff are supported with the necessary infrastructure to fulfill their responsibilities. 

   “The work that is being done is to be very transparent in the communities, to be there
for events such as funerals and to be there to offer our supports to the communities as

their loved ones are passing through.”
Resident Elder Nettie Ernst | (Upper Nicola Band)

CHANGE MANAGEMENT
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Bit terroot  Harvest ing
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Since last fiscal, SCFSS renewed the leases for 10 (ten) vehicles and acquired 2 (two) additional
vehicles to aid the growing teams. This includes a larger SUV with enhanced safety features to
support the service provision of the Community Services Team. In 2024-25, five (5) additional
vehicles are approaching the end of their lease terms.

This past year, SCFSS moved two teams from the Language Nest in Lower Nicola and entered
into a two-year licensing agreement with School District 58 for the former Kengard Learning
Center (Kengard/KLC). The acquisition of Kengard/KLC allowed SCFSS to improve the
organization of programs and services at each location. Due to the size and collaborative space
of Kengard/ KLC, it quickly became our “prevention hub” and features the Culture and
Language Team, Child Wellness Team, Family Wellness Team, Youth Team, and Community
Services Team. The Lindley Creek location houses operations, including the Operations Team,
Administration Team, Finance Team, and Human Resources Team. Lastly, the downtown
location on Quilchena Avenue remains public-facing with office space for the Protection Team.
SCFSS continues to lease space in Quilchena on Highway 5A. This beautiful, self-contained
office space allows SCFSS to have a community presence as well as provides a space for team
building activities, specialized meetings, project planning, and Board and Committee meetings.
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Women’s  Wel lness  Retreat
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Crystal Narcisse,
Administration Team Leader

Elijah Kennedy,
Team Assistant

Tanya Hall,
Team Assistant Delegated

Makayla Bales,
Team Assistant

Kim Meyer,
Sr. Team Assistant

Kaitlyn Adams,
Agency Navigator

ADMIN TEAM

Doris Sterling
Sr. Team Assistant

Tanya Simpson,
P/T Agency Navigator

Aligning infrastructure involves ensuring that behind-the-scenes systems operate as efficiently as possible,
empowering front-line workers to perform their roles to the fullest. This includes ensuring that fleet vehicles
are safe and readily available, offices are well-equipped and mobile, and administrative responsibilities are
managed in a way that reflects the high quality of the work we do.

SCFSS remains committed to assigning 90-95% of the front-line workers' administrative responsibilities to
support staff, enabling them to concentrate more fully on the people we serve while reinforcing our Culture
of Caring.

As a result of SCFSS’s growth and evolving needs, the work of the Admin Team continues to adapt. With
three fully staffed offices and the organization's significant growth over the past year, the Admin Team has
refined its processes and systems to better reflect the quality of work we do. 

While members of the Admin Team may be the welcoming voice on the phone or the friendly face that
greets you at our doors, the core of their work revolves around recording and maintaining the stories
behind each open file.

Despite ongoing changes and expectations as a result of the most recent Ministry Service Evaluation, the
Admin Team remains flexible, ensuring that the efforts of our front-line staff meet the standards set by
governing bodies. At the same time, we remain committed to telling the stories of the children, young
people, and families we serve with the utmost care, compassion, and respect.

Developing an organizational communications strategy remains a priority for the upcoming fiscal as we
seek to build the capacity of the internal communications team and finalize contractor projects like the new
SCFSS website.
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Staycat ion
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FINANCE TEAM

Samantha Minnabarriet,
Finance Manager

Crystal Leier,
Payroll Clerk

Robyn McDonnell,
Accounts Payable

Kaylynn Dexel,
Financial Analyst

In the last fiscal year, we moved to a new space that better served its needs. The new space is
particularly significant as it creates an opportunity for relations to visit us and spend time with staff in
person, furthering the strategic objective of Protection to Prevention by humanizing the client
experience. It also provides much-needed space for our growing number of staff, furthering the
strategic objective of Growing our People by creating an opportunity to recruit and retain aligned staff
members. While the new space has dramatically improved the quality of life and work for us, its impact
on the bottom line is minimal; lease-related expenditures only increased by $15,000 in the last fiscal
year. 

 “When you’re healing, start with the person who went through the trauma of being in a
home or a residential school.”

-  Resident Elder Cathy Jameson | nc̓ ə́ɬetkʷu (Coldwater Indian Band)
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Over the last year, the small-but-mighty Finance Team worked diligently to improve the SCFSS’s overall
fiscal health, direct funds into critical programming as per the approved annual budgets, and ensure
compliance with reporting standards.

Thanks to these efforts, the SCFSS’s financial reporting has continued to improve. The Consolidated
Statement of Operations shows the annual budget has increased by almost $2,000,000, including a
$789,000 increase in wages and benefits to the SCFSS’s growing number of team members. Operational
costs are also up by over $2,000,000, demonstrating increased investment in meaningful community
programming.

Additionally, SCFSS’s Management Letter shows there are no deficiencies in reporting, reflecting a
commitment to exceeding all requirements. To ensure further compliance, the Finance Team spent
significant time restructuring the accounting departments to move towards alignment with the reporting
requirements of Indigenous Services Canada and the Ministry of Child and Family Development. This
effort is ongoing.

Other ongoing and future efforts include refinement of SCFSS’s Chart of Accounts and work to streamline
accounting processes to create more easeful and transparent reporting opportunities.

These efforts by the Finance Team are furthering multiple strategic objectives. The increased investment
in community programming, in particular, demonstrates a commitment to creating a Culture of Caring by
supporting community prevention and sharing traditional knowledge. The Finance Team’s efforts also
further the strategic goal of Protection to Prevention by ensuring transparent communication and further
the strategic goal of “Growing our People” by creating the fiscal foundation necessary to grow the Team.

Coldwater  Cul tura l  Gather ing

FINANCE 
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kʷukʷstéyp - thank you from all of us (nłeʔkepmxcin)
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REALIGN BUDGETS TO SHIFT FROM PROTECTION TO PREVENTION

Canada discriminated against First Nations children and families for decades by underfunding the First
Nations Child & Family Services (FNCFS) Program in the manner it was designed, managed and
controlled. In 2016, the Canadian Human Rights Tribunal (CHRT) substantiated a human rights complaint
filed by the First Nations Child & Family Caring Society (Caring Society) and the Assembly of First Nations
(AFN). The CHRT ordered Canada to cease discriminating and to reform the FNCFS program, and issued
numerous additional orders to drag Canada into compliance with the 2016 merits decision.

The Final Settlement Agreement stems from the 2007 Canadian Human Right Tribunal (CHRT) case
bought by the AFN and First Nations Caring Society (Caring Society) alleging Canada’s inequitable and
discriminatory provision of First Nations Child and Family Services (FNCFS) and improper implementation
of Jordan’s Principle. CHRT 2016 decision found Federal funding policies resulted in adverse impacts and
discrimination for First Nations families, and ordered reform to the FNCFS Program, Jordan’s Principle
and the 1965 Indian Welfare Agreement to eliminate discrimination. An “Agreement-in-Principle” was
signed December 2021 that implemented several “Immediate Measures”: new funding structure for
Prevention Services, Post-Majority Support Services, and Capital Funding, while the Chiefs of Ontario
(COO), Nishnawbe Aski Nation (NAN), Assembly of First Nations (AFN), Canada and the Caring Society
(who later withdrew) negotiated a draft Final Settlement Agreement (FSA).

The following represent significant legal and political milestones with other negotiations still underway:
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Assess community demographics 

Work with funding agencies to ensure community & prevention funding expertise

REALIGN BUDGETS TO SHIFT FROM PROTECTION TO PREVENTION

Staycat ion
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COMMUNITY
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Harvest ing B i t terroot

A revised Final Settlement of $23.34 billion was reached July 26, 2023 to compensate First Nations
children and families impacted by Canada’s discriminatory funding from 1991 to 2022. While
compensation by Canada is not yet available, further details can be found at fnchildcompensation.ca.

The AFN and Canada, along with the interested parties [the Chiefs of Ontario (COO) and                     
Nishnawbe Aski Nation (NAN)] completed a $47.8 billion draft Final Settlement Agreement on long-term
reform of the FNCFS program and released it on July 11, 2024 for motion. The AFN sought endorsement
of the draft agreement at Special Chiefs Assembly on October 18th, 2024 where it was rejected by the
Chiefs, sending Canada back to the table to “do better”. The Chiefs call for a new negotiation process for
the long term agreement and to be developed and approved by the First Nations-in-Assembly based on
the spirit and intent of this resolution. Negotiations for amendments are currently underway.

The rejected FSA did not respect First Nations’ rights holders, nor does it stop Canada’s discrimination
toward First Nations children and families or prevent it from happening again. The five (5) member
Communities were not duly consulted in the preparation of the FSA and now require sufficient time to
review Canada’s amendments based on negotiations to include a revised process that is transparent and
inclusive of Nation leadership from across Canada and local child and family technical experts. 

‘Jurisdiction isn’t something you sign, it’s something you do. Each of us every day makes choices
about how we can use our heart and use our love for children as an expression of jurisdiction.’ 

- Dr. Cindy Blackstock, Executive Director of First Nations Caring Society
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“As the years pass, things are looking a lot better.“As the years pass, things are looking a lot better.
The more we work together, the better things areThe more we work together, the better things are
going to be.”going to be.”
- Resident Elder Cathy Jameson | nc̓ ə́ ɬetkʷu (Coldwater Indian Band)- Resident Elder Cathy Jameson | nc̓ ə́ ɬetkʷu (Coldwater Indian Band)
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Olivia Buck is a member of Nooaitch Indian Band, and the eldest daughter of Joyce Sam and the late
Dennis Buck. Her maternal grandparents were Willie Sam from Shackan and Josephine Brown from the
Nicola Tribes; her paternal grandparents were James and Nettie Buck. Olivia has six (6) children of whom
she models her life for, actively building a legacy for future generations through her example as a leader
within many capacities for her Community.
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HONOURING OLIVIA BUCK | OUTGOING PRESIDENT

Alongside her life partner Jonah Dick, her children
keep her grounded, accountable and fully supported
in the work she does, ensuring when making
decisions she always looks seven (7) generations
ahead. Her family, community and culture are
significantly important to her well-being and
spirituality. She spent most of her childhood playing
under meeting tables of those who walked before
her, immersing herself in important conversations at
a young age. As she grew older, she took her place
at those very tables, learning how to take notes and
developing a deep understanding of traditional
knowledge, history, and corporate politics. These
early experiences fuel her lifelong commitment to
the many organizations that continue to serve our
people today.

Olivia has an administrative/legal background with
dual diplomas and several decades of work
experience in her fields of study. She has worked for
many Chiefs and councils over her career, starting as
a receptionist and working her way to executive
assistant. She chose to transition into politics several
years ago, and although no longer serves in a
political or Board capacity she remains active within
Nooaitch as the Community Wellness Manager.   

Harvest ing TeePee Poles
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Olivia Buck served on the Scw’exmx Child & Family Services Board of Directors for over eight (8) years as
representative of Nooaitch Indian Band from February 2016 – August 2024. As President, her caring and
wise approach lead SCFSS through significant change over the past several years. Her heart, mind and
spirit linked closely to ensure we powered through the numerous challenges faced during her tenure.
Olivia was passionate about our vision, setting the Call to Action in motion to collectively exercise
nłeʔkepmx and syi̓ lx̌  inherent rights as paramount over provincially imposed legislation. She believed in
the work of SCFSS to ensure practice is culturally relevant, prevention based and supportive of healing
within the communities served. Olivia led boldly in the steps toward healing, justice and hope as we
continue to rekindle our cultural ways of being. No other resource is more important than our children,
and that it takes a community to raise a child. 

Combined with the remaining four Board of Directors, her leadership guided difficult decisions, innovative
approaches and commitment to lift the voice of the communities and responsibility to create the change
necessary to ensure nłeʔkepmx and syi̓ lx̌  children, young people, families and communities have the
advocates they deserve. 

We lift our hands to Olivia and express our heartfelt gratitude for her wisdom, endurance and integrity as
we journeyed toward incremental change during her tenure with Scw’exmx Child & Family Services Society
in our shift from Protection to Prevention within a Culture of Caring. We honour her dedication and
commitment toward unified leadership and wish her the absolute best as she continues to lead in so
many other capacities. 

y̓ é meł xʷúy̓  – it’s going to be good (nłeʔkepmxcin)
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scw’exmx child and
family services

society

1750 Lindley Creek Road, Merritt BC V1K 0A3
Phone: 250-378-2771      Fax: 250-378-2799      Toll-Free: 1-877-378-2773

Child Wellness Concern After Office Hours: 1-800-663-9122
Children’s Help Line: 310-1234 (for children and youth)


